
Being an Understanding Parent 

 

 

Twelve-year-old Jason came into the house sulking.  It was very clear that he was upset.  

Dad said, “What happened?”  Jason explained, “At school we played basketball, and I didn’t 

make a single basket.”  Dad said, “Well, practice makes perfect!”  That made Jason more upset 

than ever.  Dad didn’t help him at all.  

What’s the solution?  What SHOULD Dad have said. 

It takes thought and effort to let a child know that you understand how he’s feeling.  It 

doesn’t always come naturally to say, “Jason, that must have been disappointing for you,” or, “It 

sounds like that might have been embarrassing.”  Yet it’s statements of this kind that comfort 

children and let them know you’re with them...so they can discuss with you what’s on their 

minds. 

I KNOW how tempting it is to give advice and a “quick fix.”  We WANT to solve our 

children’s problems and give immediate solutions.   

A better way is to reflectively listen at a time like this....when your child needs someone 

to empathize with him.  Remember, reflective listening is paraphrasing back to the speaker what 

he says.  Dad could say, “Jason, I bet that made you feel so frustrated....not making one basket!”  

Jason would probably have said, “Yeh, and all the other guys could do it.”  Dad would then 

continue by asking, “They could all make the baskets - every time?”  Jason: “Well, not every 

time.  Michael only made one basket.....He felt bad, too.”  Dad: “Mike and you are about the 

same, huh?”  Jason, “Yeh....maybe we should shoot hoops together. (Long pause while he thinks. 

 Dad is silent, and lets Jason come up with his own solution.)  Pretty soon Jason lights up with a 

thought.  “Dad, would it be OK if I invited Mike to practice with me on the basketball standard  

on our garage?”  Dad: “Sure, honey - I could even go out and give you a few pointers!”   

Now - isn’t that a better way to parent?   But that does take practice....it doesn’t come 

naturally for any parent.  We have to work at it.  However, with practice, reflective listening is a 

parenting tool which skillful parents can use very effectively. 

 

 

 


